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ANA Information

International Fuel Surcharge / Insurance Surcharge Information

Fuel and Insurance Surcharge Information

Responding to the high price of crude oil and kerosene, as well as the increased cost of insurance coverage and airport secu
advise that All Nippon Airways Group airlines will be applying a fuel surcharge as follows.

Fuel Surcharge - Insurai

*The fuel surcharge for ANA group international flights to/from Japan will change for tickets issued on/after
April 1, 2009.

< Fuel Surcharge >
*The fuel surcharge for ANA group international flights to/from Japan will change for tickets issued on/after April 1, 2009.
(Please click here for further details.)

Update
< For tickets issued on/after January 01, 2009 until March 31, 2009 >
Fuel Surcharge (per passenger, per flight)
Sector For tickets purchased For tickets For tickets
outside Europe and purchased in Europe urchased in UK urc
Japan (except UK) P P

Japan=Europe, North America
(except for Hawaii), Middle East USD 204 EUR 144 GBP 116
North America (except for Hawaii)=Asia

Japan=Hawaii, India

Hawaii=Asia USD 135 EUR 95 GBP 76
Japan=Thailand, Singapore, Malaysia USD 116 EUR 82 GBP 66
Japan=Vietnam, Guam ,Saipan USD 70 EUR 49 GBP 39
Japan=Hong Kong(*1), Taiwan(*2),China UsD 56 EUR 40 GBP 32
Japan=Korea(*3) uUsD 23 EUR 17 GBP 13

* USD amount calculate

(*1) Japan-HongKong:

Itineraries originating in Hong Kong(per passenger, per flight)

HKD108 for tickets purchased in Hong Kong, or USD13.80 for tickets purchased outside Hong Kong.

Following surcharge applies for tickets issued from 01Feb.2009.

-HKD®61 for tickets purchased in Hong Kong, or USD7.9 for tickets purchased outside Hong Kong.
(*2) Japan-Taiwan:

Itineraries originating in Taiwan (per passenger, per flight)

USD37.50 for tickets purchased worldwide.

Following surcharge applies for tickets issued from 02Feb.2009.

-USD10.00 for tickets purchased in Taiwan.

(*3) Japan-Korea:
Itineraries originating in Korea(per passenger, per flight)

USDO9 for tickets purchased in Korea, JPY2,500 for tickets purchased in Japan, EUR17 for tickets purchased in Europe e
for tickets purchased in UK, and USD23 for tickets purchased in other areas.
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Korea routes for travel originating in Korea when sales is made in Korea only:For tickets issued on/after March 1, 2009, f
not applied.

< For tickets issued on/after April 01, 2009 until June 30, 2009 >
(Subject to government approval for related countries)

Fuel Surcharge (per passenger, per flight)

Sector For tickets For tickets .
purchased outside purchased in Europe uriﬁgggléeiESUK urc
Europe and Japan (except UK) P P

Japan=Europe, North America

(except for Hawaii), Middle East uUsD 34 EUR 25 GBP 20
North America (except for Hawaii)=Asia

Japan=Hawaii, India

Hawaii=Asia USD 20 EUR 14 GBP 11
Japan=Thailand, Singapore, Malaysia uUsD 15 EUR 11 GBP 8
Japan=Vietnam, Saipan usD 10 EUR 7 GBP 6
Japan=Hong Kong, Taiwan,China UsD 5 EUR 4 GBP 3
Japan=Korea(*1) uUsD 2 EUR 2 GBP 1

* USD amount calculate
(*1) Japan-Korea:

Korea routes for travel originating in Korea when sales is made in Korea only:For tickets issued on/after March 1, 2009, f
not applied.

Applicable Condition for the Surcharges

1) The fuel surcharge shall apply evenly to all passengers, and the same amounts apply to adults, children and infants. The

shall apply on AMC award tickets as well. For tickets issued on / after July 1. 2008 : this surcharge does not apply to infar
years old who do not occupy seats.

2) When an unused portion of the ticket is presented for refund, the surcharges for such sectors will be refunded in full.
3) Amount may change without advance notice subject to government approval of related countries.

4) The handling procedures for an amendments to Fuel Surcharge occurring after a ticket issuance and before the date of d«
follows.

- When a ticket is not changed (*),

no adjustment of Fuel Surcharge will be made.

When the first international sector of the wholly unused ticket is changed (*),

difference between the Fuel Surcharge applicable to the original ticket and the revised Fuel Surcharge will be adjusted.
When the sectors other than the first international sector of a ticket are changed (*), no adjustment of the Fuel Surcharg

Change means changes in itinerary, departure date with the same flight number, flight number with the same itinerary,
flight on the open dated tickets.

Example: For the first international sector

- Departure date change from March 25 to April 5 for NH915 Tokyo-Bangkok.

- Flight number change from NH915 to NH953 Tokyo-Bangkok on the same day.
- Making reservation of NH915 Tokyo- Bangkok on April 5 for open dated ticket.

<Insurance Surcharge >
Following surcharge applies to all ANA sectors, per passenger per flight.

International Sectors *1

For tickets purchased in Japan JPY 300

For tickets purchased outside Japan
*1 Does not apply for travel to/from Canada, Hong Kong SAR

USD3.20 ( or equivalent in local currency )
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