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FUEL SURCHARGE INCREASE | LAxswa0r
FROM FEBRUARY 1, 2011 |

Dear Valued Agencies:

Please be advised that the Fuel Surcharge applicable for tickets issued on/after February 1, 2011, has been
filed to the governments concerned as follows.

1. Effective Date: For tickets issued from February 1, 2011
(Subject to government approval)

2. Amount of Fuel Surcharge:

ROUTING: BETWEEN NEW CURRENT
North America, .
Europe, Middle East Japan, Asia USD 148 USD 111
Hawaii Japan, Asia USD 90 USD 64
Japan India, Indonesia USD 90 USD 64
Japan Thailand, Singapore, USD 69 USD 48
Malaysia
Japan Vietnam, Saipan, USD 42 USD 32
Guam
Japan China USD 37 USD 25
USD 37

For itinerary originating

Hong Kong, HKD120
Japan Hong Kong (for ticketing in USD 26

December 2010) will

apply regardless of
point of sale.

Japan Macao USD 37 USD 26
Japan Taiwan USD 37 USD 26

For itinerary originating




Taiwan, USD20 will
apply regardless of
point of sale.

Japan Korea USDh 11 USD 5

3. Conditions for Application

(1) The fuel surcharge shall apply evenly to all passengers, and the same amounts apply to adults, children
and infants occupying seats. The fuel surcharge shall apply on AMC award tickets as well. Infants not
occupying seats are exempt.

(2) When an unused portion of the ticket is presented for refund, the surcharges for such sector will be
refunded in full.

(3) Amount of the surcharge may change without prior notice subject to government approvals of

concerned governments.

4. Adjustments of Surcharge

Adjustments of surcharge on tickets issued before the effective date will not be required as the new
surcharge will be applied only for the tickets issued on/after the effective date specified above.

5. Conditions for Amendments/Abolishment

(1) Basically ANA Group carriers will fix the fuel surcharge for two-month period. This surcharge will
not be amended before March 31, 2011 regardless of market movements, except due to the
concerned government approvals.

(2) The level of the fuel surcharge for tickets issued on/after April 1, 2011, will be fixed based on the
average market price of Singapore kerosene. However, if the two-month average cost (December,
2010 - January, 2011) of Singapore kerosene falls below US$60 per barrel, ANA will abolish the
fuel surcharge from April 1, 2011.

Thank you for your continued support of ANA.

www.fly-ana.com

(Contact) ANA Sales Support Desk: 1-800-262-6802



